
Ainsdale Village Surgery 
 

Patient Participation Group Meeting 9th March 2016 
 
Present: Karen Ridehalgh Practice Manager, Debbie Walton Receptionist, 
( M H, T F, R E & j j – Patients) 
 
Apologies: Mrs Pm, Mrs DE 
Absent: Mr SB & Mr GF 
 
Agenda – 
 
Welcome and Introduction of the group members 
Apologies 
Minutes of last meeting 
Update to the surgery, latest changes within the practice and services we offer 
Feedback from the group 
Care quality commission visit - update 
Content for future agenda 
Feedback from group 
AOB 
 
 
The minutes of the last meeting had been received by the group and deemed 
correct. 
 
Patient participation Group 
 
Karen started the meeting by thanking the group for attending and giving apologies 
for those patients unable to attend. 
 
Update to the surgery, personnel and services we offer 
 
New FY2  
 
From 02.12.15 Dr Lowri Hughes joined the surgery team for a 4 month placement in 
general practice. 
From 06.04.16 we have a new FY2, Dr Robert Holwell joining the surgery for 4 
months which will give our patients more choice in which GP they can see and 
increase appointment capacity. 
 
New ST3 Doctor 
 
Dr McClelland has been accredited as a training GP for an ST3 level Doctor and Dr 
Jenni Rigby has joined Ainsdale Village Surgery to complete her final 6 months of 
General Practitioner training. 
 
 



Increased List Size 
 
Since the new GP partners, Dr McClelland and Dr Stevens took over the practice the 
list size has increased. The number of patients is now over 3015. 
 
Care Quality Commission Inspection Review 
 
Following our CCG inspection on 15.10.15 and overall ‘Good’ report with 2 area’s of 
‘Outstanding’ the members of the PPG expressed their delight at the recognition 
given by CQC for our high level of patient care and overall friendliness of all staff. 
We discussed that Dr Stevens had now been accepted as the registered CQC 
manager at Ainsdale Village Surgery thus satisfying the CQC report ‘requiring 
improvement’ with this matter. 
MH mentioned the subject of accessibility for our disabled patients as he was one of 
the PPG members to meet with the CQC inspectors when patient access to the the 
surgery was discussed. As we have not been able to change the door to an 
automated one as yet, MH suggested we print an invalidity sign to be placed close to 
the doorbell making it more obvious to anyone that might need assistance opening 
the door. 
 
Patient Access Review 
 
The patient group were advised that new services would be available via Patient 
Access from 01.04.16. 
As well as being able to order medication and book appointments on line, patients 
upon request can apply to the surgery to view their medical records on line. Patients 
will be given detailed information about this service and will need to bring the signed 
request back to the surgery in person, showing ID if not known to reception staff. The 
signed request would then be passed to a GP to be authorised before changes are 
made to the patient’s level of access to medical records on line. 
Karen stressed to the group that any passwords given to patients giving access to 
their records would only be given once we had identified the patient and made them 
aware of keeping their password safe and secure. 
 
Surgery Monthly Newsletter 
 
Following the suggestion from the group at our last PPG meeting that a list of some 
services available in the local community we be useful, we have typed a list of local 
services and telephone numbers. This list has been attached to our monthly 
newsletter for March / April. 
 
AOB 
 
As one of our PPG members has moved out of the area we discussed the need for 
an additional group member, possibly one that could represent the younger working 
population, as one of the benefits to the practice of forming the patient group is to 
obtain different views and experiences from a cross section of patients in the 
community. The PPG were asked to discuss the group with patients when they 
visited the surgery. 



Karen re-iterated that as members of the PPG, any ideas or suggestions they feel 
may benefit the practice and the patients, would be welcomed. 
The group should feel free to pass these comments onto Karen or a member of staff 
for consideration. 
 

Date Of Next Meeting to be held at Ainsdale Village Surgery 
 
Wednesday 6th July 2016 at 12.30pm 

 
 

 
  
 
    
 
 

 
   

 
 
 
 
 
 
 
 
 


